
Quick Reference Guide

Phone Service

Feature 		  Star Code

Call Forwarding	 Enable 	  7  2  

	 Disable 	  7  

Selective Call Forwarding		    

Automatic Recall		     

Automatic Callback 		     

Call Trace 		   5  7

Caller ID Block 	 Block 	   7  

	 Unblock 	   2

Selective Call Rejection 		    0

Anonymous Call Rejection		    

Do Not Disturb 	 Enable 	     

	 Disable 	    

Selective Call Acceptance		    4

Voicemail 		     

Call Hold 		   5  2  

Call Waiting 	 Disable Per Call	   0  

Speed Dialing 	 One Digit 	     	 Numbers 2 through 9 

	 Two Digits	     	 Numbers 20 though 49

Outgoing Call Blocking 	 Enable 	      	 Bar all outgoing call types 

	 Disable 	      	 Enable all outgoing call types 

	 Enable 	      	 Bar national and mobile call types 

	 Disable 	      	 Allow national and mobile call types 

	 Enable 	      	 Bar international call types 

	 Disable 	      	 Allow international call types 

	 Enable 	      	 Bar operator and directory assistance calls 

	 Disable 	      	 Allow operator and directory assistance calls 

	 Enable 	      	 Bar use of access codes 

	 Disable 	      	 Allow use of access codes 

	 Enable 	      	 Bar premium rate calls 

	 Disable 	      	 Allow premium rate calls

Bringing Value Back to Voice

Emergency - 911

Directory Assistance - 411*

Hearing/Speech Impaired Relay System - 1+711

**Long distance in state and within the  
   Continental U.S. - 1 + area code + phone number

**International calls - contact LUS Fiber at  
   99-FIBER (993-4237) for dialing rules

99-FIBER (993-4237)   |   LUSFIBER.com   |   Customer Service Center, 705 W. University Avenue

*Additional cost applies.
**Additional long distance cost may apply, depending on service package.

Some features listed may require an additional fee, depending on service package.


